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Paradigms of family medicine: bridging traditions
with new concepts; meeting the challenge of
being the good doctor from 2011
John E Murtagh
Abstract
This is the paper for the Wes Fabb Oration for the WONCA Asia Pacific Regional Conference 2011. This paper will
review the case for the important role of the family physician/general practitioner in worldwide health care as
determined by the WHO. The importance of continuing care is highlighted. The features of a good doctor will be
defined and the process of meeting this challenge for excellence of care is presented.
Keywords: access to care, community medicine, continuity of care, Text, health promotion, international health,
primary care, public health
Family medicine/general practice remains the founda-
tion stone of health service in the community. As the
most interesting and challenging of medical disciplines
it is based on six fundamental principles-primary care,
family care, domiciliary care and continuing care which
are all designed to achieve preventive and personal care
[1]. In the contemporary climate where medical services
are fragmented and there are competing interests there
is a greater need than ever for the generalist. The
patient whether sick or worried well requires a trust-
worthy consistent focal point and who better than the
caring family doctor to take responsibility for the
patient’s welfare as trusted friend and advocate.
In 2008 the world health organisation (WHO) reaf-
firmed the importance of primary health care with its
report “Primary health care now more than ever” [2].
The commentary emphasises that ‘primary care brings
promotion and prevention, cure and care together in a
safe, effective and socially productive way at the inter-
face between the population and the health system’. The
key challenge is to “put people first since good care is
about people” [2]. In 2009 the WHO Global Conference
on Health Promotion resolved to reinvigorate primary
health care, emphasising that effective health promotion
is based on the renewal of this discipline [3]. To achieve
this ideal the challenge for each of us is to be ‘the good
doctor’ so that collectively we can make a significant
difference.
An interesting survey on patient care by representative
health consumers conducted at St Vincent’sH o s p i t a l
Melbourne revealed that the most important attributes
of good doctors were (in some order of importance) car-
ing, responsibility, empathy, interest, concern, compe-
tence, knowledge, confidence, sensitivity, perceptiveness,
diligence, availability and manual skills. I do believe that
we, as family physicians/general practitioners, deserve
appropriate acknowledgement for outstanding service
provided so often under difficulties. Pastor Peter Toon
of the United Kingdom outlines his concept of a good
general practitioner (GP) [4] in Figure 1. Dr Charles
Boelen at the WHO proposed that a model efficient
health care system will require family physicians/GPs
who are “five star doctors” who can fulfil five essential
functions [5] (Figure 2). The writer has proposed 10
guiding rules for a good GP based on clinical principles
[6] (Figure 3).
T h ee s s e n c eo ff a m i l ym e d i c i n ei sc o n t i n u i t yo fc a r e
and the evidence for its contribution to quality of
care and better outcomes is presented in Figure 4[2].
H a l fac e n t u r yi nm e d i c i n eh a sm a d em ea w a r et h a t
there is a timeless and universal nature about disease
and its management. People generally present with
the same diseases, trauma, life events and mental
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including diagnostic processes, delivery systems and
professional development all of which are influenced
by money which involves governance, services and
technology.
We can consider illness management broadly as acute
and chronic care. In our modern developed countries
the acute care especially of trauma and life threatening
medical emergencies has been largely usurped by dedi-
cated mobile emergency services that transport the
patient to accident and emergency centres. While some
of us may feel nostalgic about this situation we should
accept that this is a positive situation for the community
and the overworked family doctor. Nevertheless we still
need to be prepared for and skilled at emergency man-
agement including cardiopulmonary resuscitation. We
are visited every day by sick patients some of who can
quickly develop into an emergency issue! Of course
emergency care is the prime responsibility of the more
isolated practitioner in rural and remote communities.
These doctors who can manage every contingency are
the real champions of our profession.
However our great area of responsibility and expertise
is the management of chronic disease. The WHO has
identified five priority millennium development goals
namely diabetes mellitus, HIV/AIDS, tuberculosis,
hypertension and mental health. The focus on addres-
sing these diseases has been circumvented by the dis-
traction of high morbidity infectious diseases such as
malaria and the listed TB and HIV. A study by Piterman
[7] of various international target conditions in chronic
disease management has identified the 10 priority condi-
tions listed in Figure 5. However the four lethal predis-
posing risk factors for arteriosclerotic disease are
smoking, hypertension, hyperlipidaemia and diabetes
mellitus- often referred to as ‘the four horsemen of the
apocalypse’.
Consideration of world’s deadliest diseases (Figure 6)
should help us focus on priorities on the world stage.
The importance of astute diagnosis, rational use of anti-
biotics and preventive programs in particular becomes
tŚĂƚŝƐĂŐŽŽĚ'W͍
WĞƚĞƌdŽŽŶϭϵϵϰ
ǆĐĞůůĞŶĐĞŝŶ͗
• ŝĂŐŶŽƐŝŶŐŝŶĂŶĚƚƌĞĂƚŝŶŐĞƐƚĂďůŝƐŚĞĚŝůůŶĞƐƐ
• WƌĞǀĞŶƚŝŶŐƚŚĞŽŶƐĞƚŽĨĚŝƐĞĂƐĞ
• ŶĂďůŝŶŐƉĂƚŝĞŶƚƐƚŽƵŶĚĞƌƐƚĂŶĚĂŶĚŵĂŬĞ
ƐĞŶƐĞŽĨƚŚĞŝƌŝůůŶĞƐƐ
• DĞĞƚŝŶŐƉĂƚŝĞŶƚ͛ƐŶĞĞĚƐ
• ƵƐŝŶĞƐƐĞĨĨŝĐŝĞŶĐǇ
Figure 1 What is a good GP? Peter Toon 1994.
dŚĞĨŝǀĞƐƚĂƌĚŽĐƚŽƌ
ŚĂƌůĞƐŽĞůĞŶϭϵϵϯ
ďŝůŝƚǇƚŽ͗
• ƐƐĞƐƐĂŶĚŝŵƉƌŽǀĞƋƵĂůŝƚǇŽĨĐĂƌĞďǇ
ƌĞƐƉŽŶĚŝŶŐƚŽƚŚĞƉĂƚŝĞŶƚ͛ƐƚŽƚĂůŚĞĂůƚŚŶĞĞĚƐ
• DĂŬĞŽƉƚŝŵĂůƵƐĞŽĨŶĞǁƚĞĐŚŶŽůŽŐŝĞƐ
• WƌŽŵŽƚĞŚĞĂůƚŚǇůŝĨĞͲƐƚǇůĞƐ
• ZĞĐŽŶĐŝůĞŝŶĚŝǀŝĚƵĂůĂŶĚĐŽŵŵƵŶŝƚǇŚĞĂůƚŚ
ƌĞƋƵŝƌĞŵĞŶƚƐ
• tŽƌŬĞĨĨŝĐŝĞŶƚůǇŝŶĂƚĞĂŵ
Figure 2 The five star doctor. Charles Boelen 1993.
tŚĂƚŵĂŬĞƐĂŐŽŽĚ'W͍
:ŽŚŶDƵƌƚĂŐŚϮϬϬϭ
• ĞǀĞůŽƉƌĂƉƉŽƌƚĂŶĚŐŽŽĚĐŽŵŵƵŶŝĐĂƚŝŽŶƐŬŝůůƐ
• ƐŬƚŚĞƌŝŐŚƚƋƵĞƐƚŝŽŶƐ
• ĞĂƐƚƵƚĞĂŶĚŽďƐĞƌǀĂŶƚ
• ĞǀĞůŽƉŽƉƚŝŵĂůĞƚŚŝĐĂůĂŶĚƉƌŽĨĞƐƐŝŽŶĂůƐƚĂŶĚĂƌĚƐ
• ,ĂǀĞĂĨĂŝůͲƐĂĨĞĚŝĂŐŶŽƐƚŝĐƐƚƌĂƚĞŐǇ
• ĞǀĞůŽƉƐƵƉƉŽƌƚŝǀĞŶĞƚǁŽƌŬƐ
• <ŶŽǁĞƐƐĞŶƚŝĂůƚŚĞƌĂƉĞƵƚŝĐƐ
• ĞǀĞůŽƉďĂƐŝĐƉƌŽĐĞĚƵƌĂůƐŬŝůůƐ
• ĞǁĞůůƉƌĞƉĂƌĞĚĨŽƌĞŵĞƌŐĞŶĐŝĞƐ
• <ŶŽǁǇŽƵƌƐĞůĨĂŶĚǇŽƵƌůŝŵŝƚĂƚŝŽŶƐŝŶĐ͘ŽǁŶ'W
Figure 3 What makes a good GP? John Murtagh 2001.
ŽŶƚŝŶƵŝƚǇŽĨĂƌĞ͗ĞǀŝĚĞŶĐĞŽĨ
&Dͬ'WƐĐŽŶƚƌŝďƵƚŝŽŶƚŽƋƵĂůŝƚǇŽĨĐĂƌĞ
ĂŶĚďĞƚƚĞƌŽƵƚĐŽŵĞƐ;t,KϮϬϬϴͿ
• >ŽǁĞƌĂůůͲĐĂƵƐĞŵŽƌďŝĚŝƚǇ
• ĞƚƚĞƌĂĐĐĞƐƐƚŽĐĂƌĞ
• >ĞƐƐƌĞͲŚŽƐƉŝƚĂůŝƐĂƚŝŽŶ
• &ĞǁĞƌĐŽŶƐƵůƚĂƚŝŽŶƐǁŝƚŚƐƉĞĐŝĂůŝƐƚƐ
• >ĞƐƐƵƐĞŽĨĞŵĞƌŐĞŶĐǇƐĞƌǀŝĐĞƐ
• ĞƚƚĞƌĚĞƚĞĐƚŝŽŶŽĨĂĚǀĞƌƐĞĞĨĨĞĐƚƐŽĨŵĞĚŝĐĂƚŝŽŶ
ŝŶƚĞƌǀĞŶƚŝŽŶƐ
Figure 4 Continuity of Care: evidence of FM/GPs contribution
to quality of care and better outcomes (WHO 2008).
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Page 2 of 4obvious. The inappropriate use of antibiotics worldwide
and especially in the Asian sub-continent needs to be
addressed by all practitioners.
In the same spirit of concern for our environment we
should be mindful of combating pollution and doing
our small amount to influence a green and safer world.
We do have a responsibility to keep abreast of the evi-
dence base for climate change, global temperatures and
carbon cycling. While in the Philippines it is interesting
to ponder on the controversial assertion by Pilmer [8]
that the eruption of Mt Pinatubo in 1991 led to the
emission of more greenhouse gases into the atmosphere
than the entire human race has emitted in its entire
years on earth. There are 200 active volcanoes in the
world. Toxic waste from industry as exemplified by the
Hungarian toxic sludge spill last year is a critical issue
and we should speak out against this issue as we should
against war and nuclear weapons in particular.
Access to health services in remote areas and the
developing world remains a problem and this includes
the indigenous people of Australia. We must
acknowledge the work of dedicated doctors, missionaries
and organisations such as the United Nations, Red Cross
and Medicins Sans Frontiers in particular for their
extraordinary work under great hardship. The world
continues to be burdened and challenged by man made
d i s a s t e r ss u c ha sw a r sa n dn a t u r a ld i s a s t e r si n c l u d i n g
the Haitian earthquake, drought, floods and tsunamis
which overstretch the resources of the above mentioned
health services. In many areas of the world there exists
a workforce crisis and well trained allied health profes-
sionals are filling the vacuum. However in some coun-
tries including Australia our sovereignty as the focal
point of primary health care is being challenged by
some of these professionals particularly nurses and
pharmacists. We must strive to be the experts through
leadership and excellence of care.
In our own world of medical service we should conti-
nually strive to improve our basic knowledge including
our diagnostic skills with one key objective being the
early diagnosis of serious life threatening disease. One
model that the writer has promoted for the past 35
years is that outlined in Figure 7[9] and this strategy
forms the basis of analysing presenting symptoms in
Murtagh’s General Practice. One of the concerns facing
all of us and especially working in countries where liti-
gation for medical mistakes is a way of life is diagnostic
delays, oversights or mistakes. We have to be particu-
larly vigilant to detect serious disease especially infec-
tious disease and the prime reason is for the benefit of
our patient not so much facing medico-legal
consequences.
Another important paradigm to follow in our day to
day practice is adherence where possible to scientific (as
we called it in decades past) or evidence based medicine.
This process applies more to tertiary based practice
where huge decisions regarding interventions are neces-
sary. However it does apply to our routine interventions
ŚƌŽŶŝĐĚŝƐĞĂƐĞŵĂŶĂŐĞŵĞŶƚƚĂƌŐĞƚƐ
• ŽƌŽŶĂƌǇŚĞĂƌƚĚŝƐĞĂƐĞ
• ŚƌŽŶŝĐŚĞĂƌƚĨĂŝůƵƌĞ
• ^ƚƌŽŬĞ
• ,ǇƉĞƌƚĞŶƐŝŽŶ
• ŝĂďĞƚĞƐŵĞůůŝƚƵƐƚǇƉĞϮ
• ŚƌŽŶŝĐŽďƐƚƌƵĐƚŝǀĞƉƵůŵŽŶĂƌǇĚŝƐĞĂƐĞ
• ƐƚŚŵĂĞƉŝůĞƉƐǇ
• ,ǇƉŽƚŚǇƌŽŝĚŝƐŵ
• ŚƌŽŶŝĐŵĞŶƚĂůŝůůŶĞƐƐ
• DĞĚŝĐĂƚŝŽŶŵŽŶŝƚŽƌŝŶŐ
Figure 5 Chronic disease management targets.
DĂũŽƌĐĂƵƐĞƐŽĨĚĞĂƚŚŝŶƚŚĞǁŽƌůĚ
• ϭ͘,ĞĂƌƚĚŝƐĞĂƐĞ;ŽŶĞĚĞĂƚŚͬŵŝŶͿ
• Ϯ͘ĐƵƚĞůŽǁĞƌƌĞƐƉŝƌĂƚŽƌǇŝŶĨĞĐƚŝŽŶ;ϯ͘ϳDͿ
• ϯ͘,/sͬ/^;ϯнDͿ
• ϰ͘DĂůĂƌŝĂ;ϮнDͿ
• ϱ͘dƵďĞƌĐƵůŽƐŝƐ;ϮͲϯDͿ
• ϲ͘ŝĂƌƌŚŽĞĂŝůůŶĞƐƐĞƐ;Ϯ͘ϱDͿ
• ϳ͘,ĞƉĂƚŝƚŝƐ;ϭDͿ
• ϴ͘DĞĂƐůĞƐ;Ϭ͘ϱͲϭDͿ
• ϵ͘dĞƚĂŶƵƐ;ŶĞŽŶĂƚĂůͿϬ͘ϯͲϬ͘ϰϱD
• ϭϬ͘WĞƌƚƵƐƐŝƐ;Ϭ͘ϯDͿ
• ϭϭ͘DĞŶŝŶŐŝƚŝƐ;Ϭ͘ϭϳDͿ
• ϭϮ͘^ǇƉŚŝůŝƐ;Ϭ͘ϭϲDͿ
ĂƐĞĚŽŶt,KϭϵϵϴĂŶĚϮϬϬϭĨŝŐƵƌĞƐĂŶĚ͚ϭϱŵŽƐƚĐŽŵŵŽŶĐĂƵƐĞƐŽĨĚĞĂƚŚ
ŝŶƚŚĞǁŽƌůĚ͛ ďǇŝƐĐŽǀĞƌǇ,ĞĂůƚŚϱͬϭͬϮϬϭϭ͘;DсŵŝůůŝŽŶͿ
Figure 6 Major causes of death in the world.B a s e do nW H O
1998 and 2001 figures and ‘15 most common causes of death in
the world’ by Discovery Health 5/1/2011. (M = million).
dŚĞĚŝĂŐŶŽƐƚŝĐŵŽĚĞůĨŽƌĂƉƌĞƐĞŶƚŝŶŐ
ƉƌŽďůĞŵ
YƵĞƐƚŝŽŶƐƚŽĂƐŬŽŶĞƐĞůĨ͗
• ϭ͘tŚĂƚŝƐƚŚĞƉƌŽďĂďŝůŝƚǇĚŝĂŐŶŽƐŝƐ͍
• Ϯ͘tŚĂƚƐĞƌŝŽƵƐĚŝƐŽƌĚĞƌƐŵƵƐƚŶŽƚďĞŵŝƐƐĞĚ͍
• ϯ͘tŚĂƚĐŽŶĚŝƚŝŽŶƐĂƌĞŽĨƚĞŶŵŝƐƐĞĚ;ƚŚĞ
ƉŝƚĨĂůůƐͿ͍
• ϰ͘ŽƵůĚƚŚĞƉĂƚŝĞŶƚŚĂǀĞŽŶĞŽĨƚŚĞĐůĂƐƐŝĐ
ŵĂƐƋƵĞƌĂĚĞƐ͍
• ϱ͘/ƐƚŚĞƉĂƚŝĞŶƚƚƌǇŝŶŐƚŽƚĞůůŵĞƐŽŵĞƚŚŝŶŐ͍
Figure 7 The diagnostic model for a presenting problem.
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Page 3 of 4and particularly prescribing in our practices. The WHO
2008 report emphasises the appropriate ‘use of informa-
tion and communication technologies to improve access,
quality and efficiency in primary care [2]. The writer has
made a small contribution to basic patient education
(also known as doctor education) by the production of
common patient handouts which are available for print
out from GPs computers or for one page photocopying
from the book ‘Patient Education’ [10].
The ever increasing influence of technology particu-
larly computerisation of our practice presents a chal-
lenge to employ technology for productive ends. This
includes the use of paperless records and e-Health. The
WHO defines e-Health as ‘the combined use of electro-
nic communication and information technology in the
health sector’. In more practical terms, ‘it is the means
of ensuring that the right health information is provided
to the right person at the right place and time in a
secure, electronic format for the purpose of optimising
the quality and efficiency of health care delivery’ [2].
An interesting yet concerning development in some
countries is the rapidly changing ethical paradigms. The
standards of ‘utmost respect for human life’ promoted
by Hippocrates and the Declaration of Geneva have
been eroded by the mindset of a burgeoning secular
society. A survey of doctors in Australia revealed that
the majority favoured euthanasia or physician assisted
dying although one has to be careful in the interpreta-
tion of the questions posed in the surveys. One disturb-
ing outcome of the 2008 Abortion Law Legislation in
Victoria, Australia was the legalisation of abortion up
unto late term without a conscience clause for GPs who
are in fact obligated to facilitate a woman’sc h o i c ef o r
an abortion. The bill therefore changed the compliance
with the human rights charter that the rights of con-
science of medical practitioners should be respected.
Interestingly the abortion lobby is linked with the lega-
lise euthanasia lobby who have tried unsuccessfully 5
times in the past 2 years in Australia but I suspect that
it will be eventually legalised as in some other countries.
Other areas of practice that should ideally be
addressed by the well-rounded family physician/GP
include teaching, research, health promotion through
community education, collegiality and support for col-
leagues and professional development.
In conclusion it seems appropriate to paraphrase Dr
Robert Rakel in his keynote presentation to the 14
th
WONCA World Conference ‘regardless of how compu-
ter literate we are or how high our technology or
whether the setting is urban or rural, good medical care
in the future will continue to depend on patient care
provided by a concerned and compassionate family phy-
sician. The physician will be governed by ethics, not
economics, by a partnership with the patient, not
politics; and by compassion and communication, and
not by capitation. Good medical care in the future will
depend, as it does now and always has, on the quality of
our interaction with the patient’[11].
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